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 Feedback Action Taken  &  Analysis  Report 2019-20 

Mehkar Education Society’s 

M. E. S. ARTS AND COMMERCE COLLEGE, MEHKAR 

Ram Nagar Mehkar-443301 (MS) 

Internal Quality Assurance Cell (I.Q.A.C.) 

Action Taken Report of Feedback Analysis 

Academic Year: - 2019-20 
 

                  Feedbacks were obtained from students, Teachers, Alumni and 

Parents on curriculum, Library, infrastructures of the college etc. These 

feedbacks were collected by the Feedback Committee of the college and 

analyzed and reviewed by the I.Q.A.C. and Feedback Committee. Suggestions 

were given to the concern regarding their performance and directions for the 

required improvement Report of Feedback Analysis is enclosed herewith. 

              

 Date:- 17 /03/2020              
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                                           Feedback Committee Report 2019-20 

                                              Report on Student Feedback 2019-20 

           The report for 2019-20 has been prepared by coordinated work of the members of 

students’ feedback committee. 2019-20, in this Academic year structural feedback collected 

offline method by providing the feedback forms to the various stakeholders just as Students, 

Teachers, Parents and Alumni. It remains useful to overall development of college, teachers and 

Students. During the academic session 2019-20 the college feedback committee has collected 

students’ feedback on their experiences in the college and classroom. The students of Arts and 

Commerce programs are engaged in the process feedback was taken by random sampling 

method this process provides us an opportunity to get students various difficulties and attitude 

to college and its teaching staff.  The questionnaire was framed to include feedback about  

teachers, teaching methodology, teachers punctuality, teachers motivation etc. also  

Curriculum, Library,  and Infrastructure and Administrative Staff. 31 multiple choice questions 

(MCQs) were framed with 4 option each. College given the option to write or not write their 

name of the students on feedback form for filling it fearless mind.  Systematic tabulation data 

as done department wise & analysis was carried out. 

Feedback was taken on following components 

1) Students feedback about teachers 

2) Overall rating of the curriculum 

3) Students course and teaching Evaluation  

4) Students’ feedback about Library. 

5) Students Feedback about Infrastructure & Administrative Staff. 

It is learnt from the feedback that the students are satisfied with the Teachers 

performance and staff and the campus. They put forward some requirement in 

infrastructural facilities which are as  following which to be put to the I.Q.A.C. of the 

college.  
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Students’ Suggestion :- 
     

 
 

 

 

 

                             
                                                                                                                    Prof.G.D.Saoji                                                                       

                                                                                                                           (Convener Feedback Committee)                    
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Ram Nagar Mehkar-443301 (MS) 

I.Q.A.C. 
 

 

 
 

 

 

Students Feedback Analysis Report 2019-20 
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Mehkar Education Society’s 

M. E. S. ARTS AND COMMERCE COLLEGE, MEHKAR 

Ram Nagar Mehkar-443301 (MS) 

Action Taken Report On 
Student Feedback Analysis Report -2019-20 

                 On the basis of Student Feedback Analysis- 2019-20, I.Q.A.C. found some 

observations and suggestions from the students. I.Q.A.C. suggest to feedback 

committee to organise meeting with Principal for the discussion on the analysis result 

of student feedback.  Following suggestion have been received from the students 

 
 

Students Suggestion 
 

 Action Taken 

1. Organise students career development 
progrmmes 

Principal Dr. G.N. Parihar suggested to the 
Placement Committee and  faculties of the 
college to organise students career 
development programmes. 

2. Digitalization Head of the Commerce faculty organised a 
Seminar on Digitalizaion. 

3. First Aid  kit Principal Dr. G.N. Parihar made provision to 
keep the First Aid Kit at the department of 
Physical and Sports. 

4. Pure and Clean Water of R.O. Purified This facility already available in the college. 

5. Organise College Tour Various departments of the college were 
planned to organise the tour in the month of 
March 2020, but due to corona pandemic 
situation ,it could not be done. 

6. Organises Quizzes Various departments of the college organosed 
Online Quizzes on curricular, extracurricular 
and competitive examination topic. 

7. Get Seminar about M.B.A., C.A. C.S., 

I.C.W.A. & Banking etc. 

Principal Dr. G.N. Parihar suggested to the 
faculties to organise the seminars on M.B.A., 
C.A. C.S., I.C.W.A. & Banking etc. 

8. Need of outdoor Progrmmes Outdoor Programmes have been organised by 
the N.S.S. & N.C.C. Departments of the college. 
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The feedback committee of the college has taken feedback from teaching faculty of the 

college at the end of academic year 2019-20 by providing  college teacher’s feedback form to 

them following is analysis of their feedback. 

Sr. 
No. 

Questions Excellent 
(A) 

Very Good 
(B) 

Fair 

(C) 
Poor 
(D) 

1.  Objective of the course 68% 21% 10% 1% 

2.  Enough hours per week 74% 16% 8% 2% 

3.  Syllabus as suitable to the course 68% 26% 5% 1% 

4.  Level of the course 67% 25% 5% 2% 

5. Syllabus in relation to the competences 71% 14% 10% 5% 

6. Academic & other books available in library 64% 29% 7% 0% 

7. Adequate opportunities 68% 28% 4% 0% 

 
8. 

Syllabus comparatively to the other  
university 

67% 25% 8% 0% 

9. 
 

Syllabus comparatively to the other  
university 

72% 24% 4% 0% 

Graphical Presentation of the Teachers Feedback for the year 2019-20 
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Teachers Feedback Analysis – 2019-20 
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       Alumni Meet was organized in the session 2019-20 and during that meet feedback about 

college took out by providing them Alumni Feedback Form. The feedback enabled us to 

understand their views regarding curriculum, teaching and infrastructural facilities available in 

the college. Alumni Feedback Analysis is as following. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Question A 
Excellent 

B 
Good 

C 
Fair 

D 
poor 

Are you feeling proud        90% 6.00% 4% 0.00% 

 your overall development 76% 16.50% 7.50% 0.00% 

“infrastructure”  81% 15% 14% 1.00% 

“Admission Procedure”  74% 18% 8% 0.00% 

“office staff”  
 

69% 11.50.% 16.00%      3.50% 

 “Teachers Performances 
and cooperation” 

80% 17% 2% 1.00% 

“Principal’s cooperation”       78.70% 21.3%       0.00% 0.00% 

“Library”.            72.50% 17.50.% 8.00% 2.00% 

“Computer Laboratory”  74.50% 16.50% 9.00% 0.00% 

courses for current 
job/occupation?   

82.50 9% 1.00% 6.50% 

 Teaching faculties  
motivate and cooperate 
you ? 

80.75% 19.25 % 0.00% 0.00% 

Alumni Feedback Analysis for the Academic Year 2019-20 
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Graphical Analysis of Alumni Feedback Analysis for the Academic Year 2019-20 
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A  meet of parents Teachers  was organized in session 2018-19 and during that meet feedback 
about college took out by providing them Parent Feedback Form. The feedback enabled us to 
understand their views regarding curriculum, teaching and infrastructural facilities available 
in the college. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Admission Procedure  80.75% 19.25 % 0.00% 0.00% 

Rate Infrastructures, 

Computer Lab facility. 

72.50% 17.50.% 8.00% 2.00% 

Work culture of the college  78.70% 21.3%       0.00% 0.00% 

College Library 82.50 9% 1.00% 6.50% 

Other facilities 74.50% 16.50% 9.00% 0.00% 

N.C.C., N.S.S., Sports & 
Cultural activities 

87% 0.00% 13% 0.00% 

Students Counseling , 
Grievance redressal  

75.60% 15.25% 9.15% 0.00% 

ICT Facility in the college 76.25% 14.40% 7.20% 0.00% 

Academic discipline 
 

73.25% 17.50% 9.25% 0.00% 

College  Examination 
System 

68.50% 12.50.% 19.00% 0.00% 

Improvement in behaviour, 
Soft Skills, Knowledge, Morality 
& Social Responsibility  

82.25% 16.25% 1.50% 0.00% 

College Messaging System 
regarding Scholarship or 
any other matter.  

80.75% 19.25 % 0.00% 0.00% 

Internal Evolution & 
Feedback Mechanism. 

82% 11% 7% 0.00% 

Parents Feedback Analysis for the acacdemic year 2019-20 
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Graphical Analysis of Parents Feedback for the Academic year 2019-20 
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Stakeholder’s Feedback filled forms (Each Three) 

 

1) Students 
2) Teachers 
3) Alumni 
4) Parents 
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Academic year 
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Sample Filled Feedback forms  

From 

1) Students 

2) Teachers 

3) Alumni 

4) Parents 
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